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ANNEX 2

Children and Young People’s Plan

Summary of Feedback Received Through the Consultation Process

Introduction

In October 2005 the Cabinet approved the draft Children and Young People’s Plan (CYPP) for wide consultation.  A summary of the feedback received is included in this report.  A full copy of the detailed feedback is available in the Members Resource Room. 

Consultation Process

The draft CYPP has been developed in consultation with a wide range of service users.  Work on the Plan has been led by a Project Board, including the Chief Executive of the County Council and the Chief Executive of Oxford City PCT on behalf of all Oxfordshire PCTs. A multi-agency Children and Young People’s Plan Leads group has been established to oversee the development of the Plan.  There has been good engagement from a wide range of partners.

There has been significant engagement of children, young people, parents and carers, initially in the development of the Plan and subsequently through wide consultation.  A Children and Young People’s version of the Plan has been produced.

The Plan was circulated to a wide range of statutory and non statutory agencies, including schools, District Councils, Parish Councils, Diocesan Authorities, Health Services, Learning and Skills Council, Police, Colleges of Further Education, voluntary sector providers, Connexions, Children’s Fund, Early Years Development and Childcare Partnership, Drug and Alcohol Action Team, Youth Offending Team, the Strategic Health Authority, the Local Strategic Partnership, the Probation Service and local Magistrates.

The draft Plan and a summary was published on the County and District Councils’ websites and was available in libraries and County and District Council Offices.

There have been a number of consultation meetings to inform the development of the Plan, including:

· CYPP Leads group regular meetings and Awayday;

· multi-agency workshops in relation to each of the five outcomes of the Plan and in relation to vulnerable groups of children;

· County and District Councils and PCT and NHS Trust Executives and Chairs;

· voluntary sector workshop;

· District Council Lead Members for Children;

· briefings for Headteachers and Chairs of Governors;

· Local Strategic Partnership;

· Oxfordshire Connexions Partnership;

· District Council Cabinet meetings;

· Oxford Safer Communities Partnership.

The School Organisation Committee will consider the draft Plan at its meeting on 17 February 2006.

Feedback

A total of 384 responses to the consultation were received.  The breakdown of responses is as follows:

Children and Young People
Private, Community and Voluntary Sector
Public
County Council
Health
District and Parish Councils
Other

309
16
11
15
8
16
9

Feedback from Children and Young People

309 children and young people were consulted about the Plan.  A full report of the feedback from children and young people is included at Annex 4.   The report contains a wealth of detailed practical suggestions about how we could improve what we do.  The findings strongly reflect those in other consultations with children and young people in the country.  

Main points arising from the feedback:

1.
Be Healthy

· Support for encouraging healthy eating not just in schools and parents need educating too.

· Need practical support to encourage walking or cycling to school and cheaper buses, especially in rural areas.

· Need more encouragement to be physically active (better equipment, discounts in sports centres, better, safer play areas).

· Stop selling cigarettes and alcohol to under-age young people.

· More things to do and less boredom would reduce drug and alcohol misuse.

· Qualified people you don’t know to talk about sex and relationships education.

· Emergency contraception available.

· Better access to counselling and not just in school.

· 24 hour phone line for advice.

· Better housing for young people especially care leavers and disabled young people.

2.
Staying Safe

· Bullying was the biggest concern and the young people had many, practical suggestions about how this could be addressed more effectively.

· Need for more accessible and easier-to-approach police e.g. community constables.

· Improve street lighting and make sure that there are safe place for young people to go.

· Better, safer transport in rural areas.

· Better help for personal safety.

3.
Enjoy and Achieve

· Schools need to involve children and young people more.

· Need more relevant curriculum and make it is more fun.

· Need better recognition of the achievement of all children and particularly children looked after.

· Improve school environments.

· Homework can be a source of problems rather than a help.

· Teachers who treat young people with respect get it back.

· Have more of a focus of children and young people who are not in school.

· Need for youth clubs to open longer and later and with better facilities.

· It would be good to have more activities on school sites.

· Need better access to activities for disabled young people.

· Need safer parks and playgrounds with better equipment.

· Improve links between schools and youth centres.

4.
Make a Positive Contribution

· Need opportunities for young people to be involved in volunteering from a younger age.

· Young people want to be included more in running things and supporting younger children.

· Young people want to have a say about how budgets are spent on “things to do” locally.

· Include young people in designing information for young people.

5.
Growing Up Independently

What helps?

· Having someone to talk to.

· A safe place to go if you’re in trouble.

· Better information and advice.

· More careers advice at the right time.

· Parents and teachers letting you have some independence.

Feedback from Parents and Carers

Extensive consultation with parents and carers, through the Best Value Review of Children’s Services, has informed the development of the Plan.  242 questionnaires were returned from parents and carers and collated through the Sounding Board for Parents and Carers.  A report is available in the Members’ Resource Room.

Parents and carers want:

· help and support from a professional who is accessible, approachable, who would provide straightforward help at an early stage to stop problems getting worse;

· professionals who are the gateways to other services, e.g. GPs, health visitors, schools, to be better trained and knowledgeable about children’s problems and local services;

· better information about help available;

· all services to work together better;

· help which supports the whole family;

· parents/carers of children with special needs want to be supported with more respite (for themselves and their child) and better educational provision post 16.

Summary of Feedback Through Questionnaire Returns

There were 83 questionnaires or other written responses returned.

The following tables provide an analysis of the feedback received through questionnaire returns.  A summary of the detailed comments is included at the end.

1.
Vision

Comments

· Need to develop public places as places where young people can meet safely.
· Need more help for families.
· Need universal entitlement as well as targeting of resources.
· Need to extend support to all young people up to 25.
· Needs to be stronger emphasis on ‘creating an environment that provides. opportunities for freely chosen play’.
· Need to include children’s rights to rest, leisure, play and recreation.
· Need to ensure sustained funding of initiatives.
· Need to involve the voluntary sector on an equal basis.
2.
Emerging Priorities


Comments

· The influence of streets and public places on young people’s development deserves greater recognition.
· Will funding be available to implement the Plan?
· Affordability of childcare, play and leisure activities is a significant issue.
· Need for all young people to have a trusted adult to act as mentor and advocate.
· Need to ensure that services are local and accessible.
· The voluntary sector have a key role to play in providing sport, play and recreational activities, including extended schools, and need to be funded appropriately.
· Access to play and recreation needs to involve all young people, not just vulnerable.
· Need to ensure that there is affordable transport to enable young people to access services.
· Need to add a priority in relation to housing.
· Need to reduce exclusions from school.
3.
Be Healthy



Agree
Disagree

(a)  The Plan provides a short analysis of children’s health needs in Oxfordshire.  Do you agree or disagree with the needs identified?

60 (95%)
3      (5%)

(b)  The Plan describes actions to improve health outcomes.  Do you agree or disagree with these?

53  (88%)
7     (12%)


Comments

· Need to address health inequalities.

· There is potential for service reduction in relation to  teenage pregnancy and homelessness as a consequence of decreasing funding for Supporting People.

· Greater clarity and direction is required in relation to play.

· Ability to make independent journeys is important for self esteem.

· Creation of street environments which are safe is crucial.

· More support for mental health difficulties is needed especially in the north of the county.

· Need to address problem of children smoking.

· Good housing is critical to children’s health.

· Voluntary sector have a key role to play in relation to sport and recreational activities.

· Need to ensure good quality, safe play environments in and outdoors.

· Need to include targets in relation to mental health and self esteem.

· Concern about quality of out of school childcare settings and impact on emotional wellbeing.

· Rural issues not adequately addressed.

· More sport and leisure facilities would encourage young people to be health.

· There is inadequate support to parents to encourage children to eat healthily.

· Subsidised leisure provision.

· Need to address needs of homeless, children in prison, all young carers.

· There is lack of awareness of the needs of minorities.

· Every school should carry out school health profile and develop an action plan.

· Health visitors are already playing a key role in addressing many of these issues.

· Need subsidised healthy food.

· Useful to include environmental and pollution awareness.

· What about health needs of refugees and asylum seekers.

· Vending machines selling fizzy drinks should be banned from schools.

· Joined up planning and decision making between Oxfordshire County Council and health is crucial.

· Make sure emergency phone numbers available e.g. social services.

· Need to address particular needs of disabled children.

· Need to provide footpaths to schools.

· School health nurses to develop health profile in every school.

· More mental health services needed, especially in the north of the county and for asylum seekers.

4.
Stay Safe



Agree
Disagree

(a)
The Plan provides a short analysis of children’s safety needs in Oxfordshire.  Do you agree or disagree with the needs identified?

60 (95%)
3      (5%)

(b)
The Plan describes actions to improve safety outcomes. Do you agree or disagree with these?

53 (90%)
6      (10%)


Comments

· Need to tackle problem of drug dealers.

· Need to be more assertive about zero tolerance of bullying, all young children should feel safe.

· Need to include accident prevention and anti-social behaviour.

· Creation of a safe street environment is an important part of Staying Safe.

· Need adequate funding for social services.

· Young people working illegally or under age is a concern.

· Need to increase awareness among professionals about the early intervention can be early in age and early is a problem.

· Programme to tackle bullying needs to include colleges and work-based learning.

· Young people have concerns about the environment – dark alleys, unsafe walks home; traffic.

· Domestic violence is a concern.

· Need for safe play opportunities.

· Need better transport services especially in rural areas.

· Young people want a variety of things to do and more say in what is provided.

· Need post 16 provision in special schools, not just colleges.

· Need information in a variety of forms.

· Bullying and racial harassment is a particular concern to young people.

· Need to ensure all people working with children have CRB checks.

· Important to address the needs of children in prison.

· Young people need confidential sexual health clinics in their location.

· More youth workers and YOT staff needed.

· Need more training in multicultural awareness.

· Stable funding and staffing is crucial.

· Safety of refugees and asylum seekers especially unaccompanied children is a specialist area.

· 24 hour hospital and emergency safe houses needed.

· Providing safe places to play is essential including play schemes in holidays, playgrounds, informal spaces, youth and leisure activities. 

· Need more reference to personal safety.

5.
Enjoy and Achieve



Agree
Disagree

(a)  
The Plan provides a short analysis of children’s enjoyment of school and educational achievement in Oxfordshire.  Do you agree or disagree with the needs identified?

57 (93%)
4      (7%)

(b)  
The Plan describes actions to improve enjoyment and achievement outcomes.  Do you agree or disagree with these?

50  (89%)
6     (11%)


Comments

· Need more focus on the value of play, formal and informal and ‘in or out of school’.

· Need to ensure that there are adequate resources to implement the plan.

· There are areas of Oxfordshire with significant underperformance in schools.  Need to target resources here.

· Need to reduce bureaucracy in schools.

· Need to include development of integrated youth support services linked to extended schools.

· Play and recreation opportunities need to be available for all children, not just the vulnerable.

· Need to invest in the street environment to enable young people to access activities and services.

· Need to expand curriculum options and vocational teaching 14-19.

· Need to ensure recreational activities are affordable.

· Voluntary sector has key role to play in provision of recreational activities.

· Need to develop local facilities for young people to meet informally as well as organised activities.

· Need to improve access to sports and arts activities.

· The service needs to provide support to mental health problems, not just health.

· Schools need to provide more support for young people who are difficult to engage.

· Need to address attitudes to learning and why young people do less well in first year of secondary than last year of primary.

· Need more parenting support.

· Need to improve support for young people not in education, employment or training.

· Need to make sure that the Plan translates into action.

· Need to link with Local Transport Plan to ensure provide safe meeting places and safe transport and mobility.

· Need to include young carers.

· Localities need to be cohesive with PCT and police localities.

· Need to ensure resources are focused on direct services for young people.

· Need more counsellors, play therapists, school nurses.

· Need for informed communication between agencies.

· Need to ensure families have an opportunity to feedback about services.

6.
Make a Positive Contribution


Agree
Disagree

(a)  
The Plan provides a short analysis of the contribution made by children and young people in Oxfordshire.  Do you agree or disagree with the needs identified?

58 (97%)
2      (3%)

(b)  
The Plan describes actions to improve the contribution made by children and young people in Oxfordshire.  Do you agree or disagree with these?

48 (86%)
8   (14%)


Comments

· Welcome the focus on participation of young people.  This needs to include vulnerable young people.
· Organisations and communities need to actively invite participation by children.
· Need for parenting programme.
· Could we extend the Safer Schools programme to a Safe Streets programme?
· There is currently no formal mechanism in Oxfordshire to communicate with young people.
· Pleased to see action around parenting support.
· Need to ensure all young people can participate in decision-making, including those who are vulnerable.
· Need more positive focus, not just on young offenders.
· Need to ensure that feedback from children and young people about services is sought routinely.
· Need more emphasis on youth offending and Huntercombe YOI.
7.
Achieve Economic Wellbeing



Agree
Disagree

(a)  
The Plan provides a short analysis of the economic wellbeing of children and young people in Oxfordshire.  Do you agree or disagree with the needs identified?

54 (95%)
3      (5%)

(b)  
The Plan describes actions to improve the economic wellbeing of children and young people in Oxfordshire.  Do you agree or disagree with these?

51    (93%)
4         (7%)


Comments

· Need to address support for teenage pregnancy and homelessness in Banbury.
· Poor accessibility to FE colleges for some areas of the county.
· Need to address issue of affordable transport.
· No reference to IT to access learning.
· Need to address problem of young people in poor quality employment .
· Need better information for families about benefits.
· Standard of housing needs to be addressed.
· High number of young people in temporary accommodation.
· Need to improve transition to adult services.
· Young carers need respite, time out and positive activities.
8.
Children Looked After



Agree
Disagree

(a)  
The Plan provides a short analysis of the needs of  children and young people looked after in Oxfordshire.  Do you agree or disagree with the needs identified?

12 (100%)
0      (0%)

(b)  
The Plan describes actions to improve provision for children and young people looked after in Oxfordshire.  Do you agree or disagree with these?

12 (100%)
0      (0%)

9.
Children with Special Educational Needs/Disabilities



Agree
Disagree

(a)  
The Plan provides a short analysis of the needs of  children and young people with SEN/disabilities in Oxfordshire.  Do you agree or disagree with the needs identified?

13   (93%
1      (7%)

(c)  The Plan describes actions to improve provision for children and young people SEN/disabilities in Oxfordshire.  Do you agree or disagree with these?

13 (100%)
0      (0%)

10.
Children from Ethnic Minorities



Agree
Disagree

(a)  The Plan provides a short analysis of the needs of  children and young people from ethnic minorities in Oxfordshire.  Do you agree or disagree with the needs identified?

11 (100%)
0      (0%)

(c)  The Plan describes actions to improve provision for children and young people from ethnic minorities in Oxfordshire.  Do you agree or disagree with these?

10 (91%)
1       (9%)

11.
Service Integration


Agree
Disagree

The Plan includes a list of actions to improve service integration in relation to children’s service in Oxfordshire.  Do you agree or disagree with these?

53  (95%)
3       (5%)


Comments

· Good to see emphasis on coherent, integrated management of services.

· Need to develop strategy to secure greater involvement of private sector.

· Need greater emphasis on role of voluntary sector as equal providers alongside statutory and private sector.

· Need greater emphasis on workforce development.

· Need more information about preventative services.

· Need to ensure adequate and sustained funding for voluntary sector.

· Need more interagency training and joint work.

· Important of joint ICT systems to support joint work.

· Schools have a key role to play in relation to integration of services.

· Need to ensure that new systems reduce bureaucracy.

· All agencies need to have same goals.

· Need to value volunteers more.

· Need for more visible complaints system.

· Health visitors have a key role to play.

· Youth service is under resourced.

· Could make better use of students as a key resource.

· Children’s centres and extended schools have key role to play in integrated services.

· Active involvement of children and young people essential. 

· Need greater focus on housing and homelessness.

· Need to ensure plan is adequately resourced.

· Need to developed co-ordinated outreach data system.

· Regular communication days have been helpful.

· Need to address race equalities issues.
12.
Other Comments

· Need for more focus on safer streets and neighbourhoods, especially safe places to play.

· The influence of streets and public places on young people’s development needs greater emphasis.

· Support for the introduction of a single, common assessment and reduced bureaucracy.

· Important to achieve a balance between the needs of all young people and additional support for vulnerable young people.

· Need to strengthen reference to the voluntary sector and secure sustained funding.

· What about 19-25 year olds?

· Importance of ensuring that resources are available to implement the Plan.

· Affordability of childcare, play and leisure is a significant one for low income families.

· Need to allocate lead professionals who can develop a relationship with the young person over time.

· Crucial to address transport issues to ensure young people have access to services.

· Need greater clarity and leadership in relation to a countywide play strategy.

· Far more emphasis on parenting support needs to be highlighted throughout the Plan

· Need more focus on quality of services including practice standards.

· The needs of children in prison need to be included.

· Need to include support for all young carers.

· Need adequate social care budget.

· Need more focus on racist incidents and domestic violence.

· Would like to see greater focus on asylum seekers.

· Should have more support services based in schools (counsellors, school nurses, mental health workers).

· Parent support and parenting is essential.

· Comprehensive plan which, if implemented, will improve outcomes.

· Need to develop an accessibility strategy for young people.

· Rural transport issues need to be included throughout the Plan.

· Need more emphasis on affordable housing.

· Would like to see more attention to Black and Minority Ethnic issues throughout the Plan.

· School Councils have a key role to play.

· Need to increase funding for Youth Service also highlighted.







C:\My Documents\a1work\a-meetings papers\feb 2006\24 feb\CH\CH_FEB2806R07.doc
21/02/2006
CH_FEB2806R07.doc

